
HOW TO USE MDLIVE

GET STARTED TODAY!

GET STARTED NOW

If you’re considering the ER or 
urgent care for a non-emergency 
medical issue

Your primary care physician is
not available

At home, traveling or at work

24/7/365, even holidays!

When should I use MDLIVE?

■

■

■

■

GET STARTED TODAY!

1 2 3
Register online or by phone

Go to mdlive.com/Cignacompany. 
You will need the last four digits of 
your Social Security Number and 
your Date of Birth. 

You may also register over the 
phone by calling 1-888-726-3171. 

Complete medical history

Just complete your medical history 
during registration.

Request a consultation

Simply pay the applicable 
in-network copay, coinsurance, or 
deductible.

MDLIVE staff is available 24/7/365 
by online video or phone!

Our providers practice primary 
care, pediatrics, family and 
emergency medicine, and have 
incorporated MDLIVE into their 
practice to provide convenient 
access to quality care.

Who are our providers?

Your company has selected MDLIVE to provide you with 24/7/365 
access to board-certified primary-care doctors and pediatricians by 
online video, phone or secure e-mail.

mdlive.com/Cignacompany 1-888-726-3171

MDLIVE o ers 24/7/365 on-demand access to a 
national network of board-certified doctors  
that can diagnose, recommend treatment, 
and prescribe medication. Get the care you 
need, when you need it. 

■  Allergies
■  Asthma
■  Bronchitis
■  Cold and Flu
■  Ear Infections
■  Joint Aches and Pain
■  Respiratory Infection
■  Sinus Problems

    And More!

What can be treated?


